
 

 

 

 

 

Reasons for Dismissing a Patient 

 

Noncompliance with Treatment Plans 

If a patient consistently fails to follow the recommended treatment plans, it can jeopardize their 

health and the dentist`s ability to provide effective care. 

 

Missed appointments 

Missing appointments repeatedly or canceling at the last minute can disrupt the practice’s 

schedule and affect other patients. 

 

Financial Issues 

 Failure to pay services or adhere to payment agreements. 

 

Behavioral Problems 

 Hostile, belligerent, or unacceptable behavior towards the dental staff or other patients. 

 

Lack of Trust 

If a patient loses confidence in their dentist’s abilities, it can undermine the treatment process 

and the overall dentist-patient relationship. 

The dismissal of a patient must be handled professionally and ethically. The process must ensure 

the patient’s ongoing care is not compromised. 
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